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 No: UTC/277/202401  

Date: 18/01/2024 

Topic: Electronic addresses for supervision and control of 

cyber risks  

His Excellency CEO, 

Director of Compliance,  

 

May the peace, blessings, and mercy of God be upon you .. 

 

 In reference to Circular No. (381000091275) dated 05/25/2017 AD regarding the regulatory guide for information security 

in the financial sector, in reference to Circular No. (246) dated 04/24/2024 AD regarding the principles of cyber threat analysis, 

and in reference to Circular No. (249) dated 18/ 05/2022 AD regarding the Regulatory Guide for Business Continuity 

Management, and in reference to Circular No. (250) dated 05/26/2022 AD regarding the Regulatory Guide for Information 

Security and in reference to Circular No. (45015218) dated 09/19/2023 AD regarding confirmation of compliance with the 

updated personal data protection law and its executive regulations, and in reference to Insurance Authority Circular No. (272) 

dated 11/23/2023 AD regarding the Authority’s electronic addresses and to ensure the continuity of effective supervision and 

control of cyber risks in the insurance sector.  

We would like to emphasize the continuation of implementation of the instructions and rules related to cyber risks issued 

previously, and we would like to inform you of the establishment of electronic addresses for the specializations of cyber risk 

requests, as follows:   

 

# Jurisdiction/requests  E-mail  

1 All topics and requirements related to cyber risk control  CRC.Compliance@IA.GOV.SA  

2 To send and receive cyber incident notifications or cyber security warnings  CRC-IMT@IAGOVSA  

Accordingly, companies must update the contact information related to monitoring cyber risks and create an e-mail - not 

linked to a specific employee - dedicated to responding to notifications of incidents and cybersecurity warnings and provide 

the Authority with this data according to what is contained in the table attached via e-mail: CRC.Compliance@IA.GOV.SA This 

shall be within five working days from the date of this circular  

To act accordingly ,,, 



Best regards  

Policy management  

Scope of companies  distribution operating in the insurance sector 


